A Message Regarding COVID-19 from our President, Bill Humphries
COVID-19, the global novel coronavirus, is deeply affecting us all. During this unsettling time, we are
taking all appropriate actions at Ortho Dermatologics to help support health care professionals and
patients who use and depend on our dermatologic and aesthetic treatments all around the world.
First and foremost, our hearts and thoughts go out to all the healthcare workers, first responders and
other professionals who are working on the front lines. We are so grateful for the work and sacrifices
you continue to make each and every day – thank you.
Addressing the Pandemic with Company Wide Safety Precautions
We also recognize that social distancing is critical to reducing transmission. To that end, we are making
every effort to help ensure the safety and well-being of our employees, and as a result, have encouraged
our entire team to work remotely when possible and not travel.
For our employees whose roles don’t allow them to work remotely, such as our manufacturing
employees, we are taking every precaution to ensure they are working as safely as possible, as
prescribed by global public health organizations, such as the World Health Organization (WHO) and U.S.
Centers for Disease Control and Prevention (CDC).
We are also taking all necessary measures to ensure the stability and consistency of our product supply,
including routinely assessing our manufacturing and distribution processes to mitigate any potential
risks, so we can continue to provide our comprehensive portfolio of products to those who need them.
Donating Health Care Products and Supplies through the Bausch Foundation
Additionally, under the leadership of our parent company, Bausch Health, we are taking additional steps
across the organization to collectively contribute to the fight against COVID-19.
These include:
• Ramping up the manufacturing of essential medications in Europe with the goal of donating
these products where and when needed.
• Making eye drops available for donation for use in local hospitals.
We’re also initiating a clinical trial program in Canada to evaluate an investigational use of one of Bausch
Health’s antiviral products in combination with standard of care therapy to help treat hospitalized adult
patients with respiratory distress due to COVID-19.
While many things may be uncertain, one certainty that we all share is that we’re in this together. We’re
deeply committed to supporting health care professionals and patients and persevering together in all
the days, weeks and years ahead.
For health care professionals and patients who have questions regarding our products, please call 1-800321-4576.
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